VOLUNTEER RULES OF CONDUCT
            Your time and energy as a volunteer at Safe Harbor is greatly appreciated.  We want this to be a positive and loving experience for our animals as well as our volunteers.  The rules listed below are for the benefit of our animals as well as our staff and volunteers.  Violation of these rules of conduct, at the discretion of the Volunteer Staff, may result in permanent dismissal.

1.        Volunteers shall maintain dress and grooming appropriate to the type of work performed.

2.        Volunteer will conduct his/herself in a polite and professional manner at all times while representing Safe Harbor as a volunteer.

3.        Unproductive use of time is prohibited.  Staff is always available to assist.

4.        No cell phones may be used while volunteering at Safe Harbor.  If an emergency arises please speak with the Adoption Manager on duty.  If you need to check your messages, you must do this while not working.

5.        No volunteer may solicit funds, services, sell goods or tickets, and distribute literature or petitions for any purposes other than those of Safe Harbor while volunteering without prior authorization.

6.        No volunteer may use foul or abusive language while volunteering at Safe Harbor.

7.        No volunteer may reveal confidential information to unauthorized persons.

8.        No volunteer may report to work under the influence of alcohol, narcotics, hallucinogenic, or other illegal drugs or prescription controlled substances.

9.        No volunteer may smoke within the public viewing area of the facility.  Management will establish permissible smoking area(s).

10.    No volunteer shall knowingly omit information or submit inaccurate or untruthful information on the volunteer application.

11.    No volunteer shall apply physical force except to the extent reasonably necessary for self-defense, to prevent escape, or prevent injury.

12.    Every volunteer has the responsibility to protect and safeguard Safe Harbor property and the person and property of clients and other volunteers and employees.

13.    Possession, use, or threatened use of weapons or firearms while on duty is prohibited and will result in immediate dismissal and notification of the proper authorities.

14.    Volunteers shall not use Safe Harbor records, tools, materials, equipment or facilities for personal use.

15.    Every volunteer shall exercise reasonable care and maintenance of and shall not misuse, destroy or abuse records, tools, equipment, facilities, or funds of Safe Harbor.

16.    Volunteers are expected to perform work assignments within the scope of their jobs.  Refusal to comply with all regulations and procedures as stated in the program procedures manual shall be construed as insubordination and volunteers will be terminated as a volunteer.

17.    No volunteer shall act as a spokesman for Safe Harbor without the express authorization of the Executive Director, Kay-Lynette Roca.

18.
Theft of any kind will not be tolerated and volunteer rights will be terminated immediately.

 I, ______________________________________ have read and understand the rules of conduct as stated in this policy.            (Please print name)

 Volunteer Signature: _________________________________ Date: ______________________
Parent or Guardian’s Signature: _________________________ Date: ______________________

(If under the age of 18) 

